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Introduction1
Neugent’s Remote Client, or Remote View, offers users robust remote capabilities, allowing users to
gather information from numerous dispersed systems and consolidate information on a single view for
decision making. This also provides decentralization and more efficient collaboration capabilities to enable
many people to view similar activities concurrently so that they can take appropriate synchronized actions.

This Windows-based application allows live monitoring, search & playback of recorded videos and a
number of setup capabilities of any DVR over IP network. Our Remote Client is available for both PC-
based and standalone DVRs, with functions behaving almost quite similarly.
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Starter’s Guide2
    This chapter aims to guide the user in initializing the Hawkeye DVR Remote Client Software Setup.

2.1 Hardware and Software Requirements

Prior to the installation of the Hawkeye DVR Remote Client Software,  the workstation must meet the
hardware and software specifications listed in this section.

Recommended Hardware Specifications

Recommended Software Specifications

•    Pentium IV 2.266 or higher
•    256MB memory or higher
•    80 GB Harddisk
•    CD-ROM Drive
•    Lancard

•   Windows XP or other OS with higher version
•   Hawkeye DVR Remote Client CD Installer
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2.2 Software Installation

Insert the Hawkeye DVR installer CD in the PC CD-
ROM. The Remote Client Installer will execute
automatically.

• The Hawkeye Digital Video Recorder Screen appears

Click the dropdown list, select the language to install
and then click [Install].

• The Hawkeye DVR Client Setup Wizard window appears.

Click [Next] to continue to the next procedure.

• The Read me file window appears. Please read the notes care-
fully.

Click [Next] to continue to the next procedure.

STEP 1

STEP 2

STEP 3
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• The Select Installation Folder window appears.

To change the Destination Folder, type in the path or
click [Browse].
To continue Click [Next].

STEP 4

• The Ready to Install window appears.

Click [Install]

• The Installlation Progress status window appears.

Please wait for the installation process to complete. This
may take several minutes.

STEP 5

STEP 6
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• The Xvid MPEG-4 Codec window appears.

The Xvid codec is required to display the streaming video
from the DVR server.
Click [I Agree] to continue.

• The Choose Installation Directory window appears.

Choose the Destination Folder where Xvid MPEG-4
will be installed.
To change the destination folder, type in the path or click
[Browse].
To continue Click [Install].

• The Installlation Progress status window appears.

Please wait while installation process is in progress. This
may take several minutes.

STEP 7

STEP 8

STEP 9
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• The Pop-up status window appears stating that the codec was
installed successfully.

Click [OK]

• The Completed status window appears.

Click [Close] to continue the installation process.

NOTE: You will be prompted with some pop-up messages.  Please
refer to the figures shown below.

STEP 10

STEP 11

This mesage box will appear once the system
recognizes that the Microsoft DLLs need to be
updated. Click [Yes] to proceed the installation
process.

This File Progress window appears once you
click the [Yes] button, please refer to the figure
above.
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• The Finish window appears.

Click [Finish] to finished the installation then it will auto-
matically exit.The system returns you to your desktop.You
can  now start using the Hawkeye DVR Client, just click
the Hawkeye icon .  Please refer to the figure shown be-
low the icon of Hawkeye DVR Client.

STEP 12

NOTE: Please refer to the figure shown above, the icon of Hawkeye DVR Remote Client and
Hawkeye Backup Viewer. To log on to the system, just double click the icon.You may refer on
how to use the Hawkeye DVR Remote Client to the Hawkeye DVR Remote Client  User Guide
Manual.


