
Neugent DVR DDNS 

1 

 
 
 

 
 

Neugent DVR DDNS 
 
 

 
Using a dynamic global IP address can be a headache when trying to access your DVR 
server remotely.  Having to find out what the new IP address is whenever it changes is 
not an option when you need to regularly access your DVR server globally either through 
the remote client or the webview. To resolve this problem Neugent offers the Neugent 
DVR DDNS for free to their clients. 
 
To be able to use the Neugent DVR DDNS simply do the following: 
 

1. Login to the website: 
 http://dvr.neugent.net/hawkeye 
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2. Register an account for free. 

 

 
 

3. Then on your DVR Server, go to Setup > System > Network and fill in the DDNS 
Server settings. 

• DVR Name – Place the DVR name you want to use for your server. 

• DDNS Server – Place ddns.neugent.net 

• Port – Place 80. 

• Username and Password – Place the details of the DDNS account 
created. 

• Client Account – Place the Username of the DDNS account created. 

• Auto connect – Check this option so that it continuously updates the 
DDNS Server of changes in your DVR server’s IP address. 

 
Reboot the server to have the DDNS Server settings take effect. 
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4. In the DVR Remote Client, create a new DVR connection and use the DDNS 

connection option. 

• Select DDNS from the dropdown list. 

• DVR Name – Place the name of the DVR server that was registered. 

• DDNS – Place ddns.neugent.net/[DDNS client account name] 

• User and Password – Username and password to be used to access 
the DVR server. 

 
Then simply connect, as you would normally do. You will not have to change the 
connection settings again even if your DVR server changes its global IP address 
just as long as it is set to automatically update the Neugent DVR DDNS. 

 

 
 

5. To access your DVR server’s webview, simply login to: 
http://dvr.neugent.net/hawkeye 

 
6. Once logged in, you can simply click the link of any of the registered DVR 

servers in your account and it will automatically redirect you to your DVR’s 
webview. 

 


